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/Create a new \

questionnaire @ NETQ
via the tab Wee arow

questionnaire 0 . P e (b

My guestionnaires My NETQ  Sign out

My Questionnaires

You can find

user support
via the 6
menul.

Select an empty

guestionnaire or a
template as basis
and click on Erfipty questionnaire

WS TESEEGGETEES  Mew guestionnaire

Questionnaires in recyle bin

mpty questionnaire

6Create new

Questionnyi

Template Net Promotor Score (]

Template lost sales/business

-

Questionnaires deleted by you can be
found via the tab 6Questil
biné .

After 90 days, these will be deleted
permanently - until then you can restore

\them to OMy Questionnairje

Create new guestionnaire

(o

pen an existing questionnaire

Select your questionnaire and click
on 60Open queGB.tionnalire

You delete a questionnaire by
\dragging it to the recycle bin. /

via the tab O6My Quelstionnal

resao.
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Drag question types,
text blocks or page
breaks to the
required position on
the questionnaire
worksheet in the
centre of your
screen.
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Assignments
Saving your work,
undo or repeat an
action, and cut,
copy, paste
segments.

-
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More ansvfs
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COMPANY NAME.

#* How satisfied are you about:

The user-friendliness of the
productithe service

The operation of the product

The user options/the versatility of
the proeductithe service

The quality of the productthe
service

The attractiveness/look and feel
of the productithe service

The degree of
progressivenessiinnovativeness
of the productthe service
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The added value of the product
The shelf-life of the product

he productithe service of COMPANY NAME

The first questions are about your satisfaction with regard to DESCTRIPTION O
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Insights

Questionnaire

Freview ‘

Question options
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Layout and media _ —
Adjust layout of A \ 11}
selected (question) /

text, such as colour
and font, and insert
an illustration or

\video.

/Tools

You can use the
60Tool sb
properties such as
accessibility and
basic layout in your
guestionnaire.

In addition, you can
set validations and
logic for skipping
per question.

You can also
change the
properties of the
guestionnaire (so
NOT questions) if
the questionnaire
has already been

Qctivated.
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WORKSHEET

\

\Use

Recycle bin
Drag a segment

from your worksheet to the recycle bin to delete it

PLEASE NOTE!
of

t he

6Undoo

button

- for example, a question, a sub question or an answer option

Deleted segments can NOT be restored. You can, however, make
i mmedi ately after/




# Yes/MNo Y

u One answer n] 1
[Editing a question

HE More answers F]

Select a question by
clicking on it. Then you
can fill in or amend the
text boxes for the question
- and for matrix questions

also the sub questions -

and for the answer

thions.
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Placing

and editing

-
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Adding answer
You can also add extra answer

options by clicking under or next
to the answer option created last

options

For certain matrix questions, you
can extend the question either
downwards with sub questions or

\sideways with answer options.

~
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Placing questions
You create a new
guestion or text

box by dragging

this item from the
menu 6Compi
guestionnai
the desired position

on the worksheet

A line appears in
the place where
the question of text
box can be placed.
Release the mouse
button to place the
guestion.
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Step 1 | Questionnaire
Texts and pages

A text box isintended to
The productithe service of COMPANY NAME give the respondents an
explanatlon or Instruction
Texts and pages F The firzt questions are about your =atisfaction with regard to DESCTRIFTION OF PRODUCT/SERVICE about certain questions or
— COMPANY NAME. the questionnaire.
| Text box =
| i Page break ]

A page break  ensures that
the next question will be
displayed on a new page.




Step 1 | Questionnaire
Multiple choice questions

] ] ] ﬁ/lultiple choice \

questions
* How would you judge the service of COMPANY NAME in the last 12 mol have several answer
with the 12 months before that? options
Much better For multiple choice -
better questions wrt
About the same buttonsd (one
Less good answer), the
A lot less good respondent can only
Multiple choice guestions 2 select %ne answr(]er o 1
Wi t 6check
-------------------------------------- Page break ---------------------
s/ Mo Vv | (several answers),
* In what ways have you contacted COMPANY NAME in the previous 12 montl the respondents can
One answer @ | choose several
— E-‘_'I' I]hl}l'le Tafinga. Uore pawery 9 answers
i — ] . o .
More answers B | By e-mail R — | Settings This distinction in the
— Other, namely: e SR design of the answer
[ i options is an internet
e AUBET B AR veedE! Standard and
R = therefore cannot be

Fdiale wihel it woefd Fusl be (ihSdmnal

Qhanged. /




Step 1 | Questionnaire
Matrix questions

-

For matrix questions , respondents are
shown several sub questions under the main
question which all have the same answer
options. These sub questions are in the rows
of the matrix question and the answer
options are in the columns.




